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Now Is Your Time
By Tony Garritano, PROGRESS in Lending Assoc.
As we embark on what I’ll call The Great Mortgage Adventure, we all need to be on 
our toes. Every action adventure movie that I’ve seen has a bad guy that throws a lot of 
obstacles at our hero. Inevitably things blow up, guns are fired, hand-to-hand fist fights 
occur, etc. Nonetheless, the hero battles it all as he goes through this adventure to come 
out victorious. He faces all these obstacles and wins.

We mortgage executives may not liken ourselves to these action-adventure heroes, 
but we should. We’ve been thrown our fair share of obstacles over the past few years. On 
that point, I think we can agree. Not all of our friends have made it, but we’re still here 
and we’re dedicated to improving the mortgage space for future generations. Now is the 

time for a hero—or rather a bunch of heroes—to emerge.
In order to survive The Great Mortgage Adventure we have a window of opportunity that we all need to take 

advantage of. Today there is more opportunity as compared to any other time in recent history for heroes to 
emerge because of the strength of their ability to innovate. For those that think outside of the box, a great reward 
is waiting. That reward will come in the form of success and prosperity. For those that choose to just wait on the 
sidelines, you may not survive this adventure. So, be a real hero!

Return To An Innovation Nation
By Matt McHale, Global DMS
Innovation has been all over the headlines lately. From the almost weekly release of the latest 
product or service, to President Obama practically changing The State of the Union to The 
State of Innovation, innovation is most certainly at the forefront of business in 2011.

Without a doubt, the last few years have been extremely challenging for all industries, 
but none more challenging than for the mortgage industry. We have seen everything from 
“too big to fail,” to companies and individuals being forced out of the industry almost 
daily. We have seen companies merging, to companies being taken over. And we have seen 
a steep increase in laws and regulations attempting to correct the industry issues. While 
this has caused many issues and problems across the industry, it has also opened the door 

to a tremendous amount of innovation.
In order to move forward and promote innovation within such a volatile industry, there has to be a clear plan. 

You need to:
Identify: What are the biggest issues? It is easy to focus on the issues that are in front of you, but those may not 

always be the most important issues. You must have a clear vision of the big picture.
Vision: Focus not only on the issues that are affecting the industry now, but have the vision to see where the 

industry could be in years to come. What products or services will not only prevent issues in the future, but also 
promote best business practices and business growth? You must ensure your vision will create value.

 Work: In order to bring your vision to reality, you must be ready to work hard. Be satisfied with baby steps 
forward because they add up. Learn from any setbacks to help you move forward. Celebrate the victories (no matter 
how small) and KEEP MOVING FORWARD!

There is no question that we are living in one of the most exciting times ever as far as innovation is concerned. 
Take a moment to see the issues that you can help resolve, develop your plan, and steal a line from Nike…JUST 
DO IT!!!
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Our Mission
Innovations is not a flashy awards ceremony. So what can you expect?  

As part of this one-of-a-kind industry event, PROGRES in Lending Association  
will name the Top Innovations of 2010. Why are we doing this? 

Because innovation is what will get the mortgage industry out  
of this slump and closer to success. Those innovations that make  

future success possible deserve to be recognized and  
will hopefully inspire others to innovate as well.

In addition, we will be hosting a roundtable with  
top mortgage industry leaders to discuss  

how to move the industry closer to recovery.  
It all happens at Innovations 2010.

Our Agenda
Welcome Remarks

By Tony Garritano, PROGRESS in Lending

State of Innovation
By Matt McHale, Global DMS

Innovations Presentation
Roger Gudobba, Michael Hammond, Kelly Purcell,  

Gabe Minton and Steven Horne will announce the  
Top Five Innovations of 2010.

Industry Recovery Roundtable
The PROGRESS in Lending Executive Team, Global DMS and 

the Top Innovators of 2010 will discuss what is  
really needed to revive the mortgage space.
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