
Are You Cutting Corners?
While short cuts may save you lots of money upfront, in the end that approach 
often just leads to some lost opportunities.
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Spending To Rise
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A s the mortgage industry braces for another 
bad year, the news for technology might 
actually be encouraging. The MBA has 

predicted a 40% decline in originations, which 
undoubtedly will push more lenders out of the 
market. So, where is the good news? Those remaining 
lenders are more aware of the value of technology 
because they really have no choice. They have to 
remain compliant with new regulation, increase 
loan quality, do a better job serving borrowers and 
be as efficient as possible.

According to the MORTECH 2010 report 
module, “CORE TECHNOLOGY USE AND 
SYSTEMS SHOPPING” released to subscribers, 
lenders are making up for delayed technology 
spending and will increase their spending on 
information infrastructure in 2011.

MORTECH 2010 documents lenders of all sizes 
plan to increase information technology investments 
in 2011. According to the study, a stratified random 
sample of all lenders producing at least $50 million 
per year in residential single family mortgages, the 
mortgage lending industry plans to spend a total 
of $4.11 billion on information technologies of 
all types. Industry spending would be 15% above 
MORTECH, LLC’s estimate of $3.57 billion IT 
investments by residential mortgage lenders in the 
U.S. in 2010.

Jeff Lebowitz, President of MORTECH, LLC 
and author of MORTECH 2010 observes, “As the 
subprime market disintegrated in 2007, IT spending 
collapsed. Subprime lenders had accounted for the 
bulk of the investment growth early in the decade.

“Industry spending will not reach the peak 
spending years of 2005 – 2006, when the level of 
IT investment was an estimated $4.6 billion,” Mr. 
Lebowitz said. “Now, lenders are catching up on 
workflow integration and electronic document 
management. We will see investment, but not much 
innovation. 

“The industry lags in much talked about 
enhancements such as straight-through processing, 
e-mortgage, cloud computing, etc,” he concluded. 
“Still, 2011 will be a good year for many mortgage 
technology application suppliers.”


