
Are You Cutting Corners?
While short cuts may save you lots of money upfront, in the end that approach 
often just leads to some lost opportunities.
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A new Mortgagebot study reveals that 
the average credit score of Western 
mortgage applicants is above the 

national average. According to Scott Happ, 
President and CEO, Mortgagebot LLC, “The 
results of a new Mortgagebot study of the over 
340,000 first-mortgage applications taken by our 
nearly 1,000 banks and credit-union clients in 
2010, online mortgage applicants in California 
have the highest average credit scores in the 
nation at 755—a full 20 points above the national 
average of 735. At the other end of the spectrum, 
Mississippi’s online mortgage applicants with 
credit scores at 695 have the nation’s lowest 
average credit score.”

Is this a real trend? Why should the data from 
one vendor be trusted? “Mortgagebot tracks 
online mortgage-application activity with great 
precision,” answered Happ. “That’s because it’s 
our only business. We currently maintain close 
to 6500 mortgage-application websites for nearly 
1,000 banks and credit unions nationwide—and 
those organizations represent about 20% of the 
regulated financial institutions in America that 
do mortgage lending.”

HigH Scoring regionS

Joining California in the top five states were two 
other Western states: Hawaii, with an average 
score of 752; and Oregon, with an average of 
751. Otherwise, the top ten were dominated 
by five Northeastern states: Connecticut (751), 
Rhode Island (745), Massachusetts (744), New 
Hampshire (744), and Vermont (744). The 
Midwest was the only other region represented 
in the top 10, with Wisconsin and Minnesota also 
scoring well.

Overall, online applicants in the Western and 
Northeastern regions had the highest regional 
average credit scores (747 and 738 respectively).

VarianceS explained

What causes such regional variances? Income 
appears to be a factor. Based on 2008 data from 
the U.S. Census Bureau, the Northeastern and 
Western regions also have the highest per-capita 
income.

 Top 10   Credit Score
 Ranking State Region Average

 1 California West 755 

 2 Hawaii  West 752 

 3 Connecticut Northeast 751 

 4 Oregon West  751 

 5 Wisconsin Midwest 747 

 6 Minnesota Midwest 745 

 7 Rhode Island Northeast 745 

 8 Massachusetts Northeast 744 

 9 New Hampshire Northeast 744 

 10 Vermont Northeast 744  

Overall, online applicants in the Western and Northeastern regions had the 
highest regional average credit scores (747 and 738 respectively).

  Average Credit Average Per-Cap
 Region Score Income

 West 747 $40,121 

  Northeast 738  $44,037 

  Midwest 734 $38,272 

  Southeast 726 $35,130

  Southwest 719 $35,381

Sources: Mortgagebot LLC; U. S. Census Bureau

and THe inTerneT MaTTerS

 1.97B Internet users worldwide (June 2010)

 266.2M Internet users in North America (June 2010)

 152M The number of blogs on the Internet  
 (As tracked by BlogPulse).

 25B The number of sent tweets on Twitter in 2010

 175M The number of people on Twitter 
 (As of September 2010)

 600M The number of people on Facebook at the end of 2010

Source: Royal Pingdom, a technology website.


