
In covering the mortgage space for more years 
now I’ll admit, I’ve always been concerned 
about how slowly this industry moves. In 

recent months however, I have heard of lenders 
making some technology moves.
   For example, to modernize its mortgage 
lending operation, Tinker Federal Credit Union 
(Tinker) has selected the entire product suite 
from Mortgage Cadence, an Accenture (ACN) 
company.
    With the full Mortgage Cadence product suite, 
including Loan Fulfillment Center, Borrower 
Center, Imaging Center and Document Center 
with integrated eSign capabilities, Tinker will be 
able to provide its customers with an entirely 

paperless and seamless end-to-end mortgage 
process, from application to closing.
   "We owe our members the most convenient, 
transparent and intuitive lending experience 
available on the market today - and Mortgage 
Cadence's product suite makes this a reality 
for us," said Connie Wall, Tinker's Senior 
Vice President of Lending.
    Borrowers today expect a highly automated 
digital experience layered with the human-to-
human connection that creates a highly 
personalized yet efficient experience. By 
enabling lenders to streamline the delivery of 
loans to their borrowers through a fast, easy 
and intuitive platform, the Mortgage Cadence 
suite of loan origination technology solutions 
will empower Tinker to deliver on its brand 
promise of providing customers with an 
exceptional borrower experience.
"This is exactly the kind of collaboration we 
had in mind when we founded Mortgage 
Cadence in 1999," said Trevor Gauthier, 
Mortgage Cadence's President and  COO

"Tinker needed better technology, seeking a 
comprehensive platform to serve its needs well 
into the future. I'm very pleased that Mortgage 
Cadence will be that platform provider and 
excited about the success we expect Tinker to 
enjoy for years to come."
   Tinker Federal Credit (TFCU) is the largest 
credit union in Oklahoma, with over 360,000 
members and more than $3.6 billion in assets. 
For over 70 years, the institution has been 
helping its members achieve their goals and 
realize their dreams. As a not-for-profit, 
member-owned financial cooperative, TFCU 
returns profits to its members through financial 
education, competitive loan and dividend rates 

and low or no fees on service.
    Similarly, Pacific Union Financial, LLC, a 
government lender has partnered with Ellie 
Mae to leverage Ellie Mae’s Encompass. This 
new technology will enable joint customers to 
deliver loan data and documents in a 
streamlined, efficient, and secure manner.
    This new process helps facilitate loan data 
and document delivery directly from 
Encompass to Pacific Union instantaneously. 
Joint customers will experience a seamless, 
simplified workflow to help ensure that the 
information is accurate, organized, and 
securely transmitted. Going forward, the 
process with Encompass will eliminate the 
need to download and upload loan data in 
multiple locations, and instead provide a 
seamless transfer of data and documents 
directly from Encompass to Pacific Union 
Financial.
   “Through our partnership with Ellie Mae, 
we will improve our efficiency by offering a 
secure, seamless data and document delivery  
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workflow from their system of record,” said 
Warren Little. Chief Technology Officer at 
Pacific Union Financial. “We look forward 
to working with Ellie Mae to offer digital 
mortgage solutions that enhance 
customer service and business operations.”
   “At Ellie Mae, our mission is to provide our 
lenders and partners with a true digital mortgage, 
which encompasses everything from consumer 
interest through loan 
delivery,” said Parvesh 
Sahi, Senior Vice President 
at Ellie Mae. “We are 
excited to partner with 
innovative lenders like 
Pacific Union Financial, 
who share our vision of 
leveraging automation in 
order to improve the 
process while also ensuring 
the highest levels of 
compliance, quality and 
efficiency.”

Pacific Union Financial, 
LLC is a full-service 
mortgage company located 
in Irving, Texas, with 
fulfillment centers in Texas 
and California and over 50 
branches across the country.
We originate and purchase residential mortgage 
loans through Wholesale, Retail, and 
Correspondent channels in addition to servicing a 
$26 Billion portfolio. Pacific Union Financial 
offers white glove service for borrowers with best 
to bruised credit. 
     And lenders aren’t just looking to swap out 

cote systems, they have their eye on a more digital 
process. For example, DocMagic, Inc., a provider 
of fully-compliant loan document preparation, 
regulatory compliance and comprehensive 
eMortgage services, announced that Deutsche 
Bank has successfully implemented and is actively 
utilizing its proprietary eVault technology.
     “Deutsche Bank has an international footprint 
in multiple forms of lending and servicing, and 
having a company of their size select our eVault 
to safely and securely store sensitive loan 
documents speaks volumes about the bank’s 
confidence in our technology,” said Dominic 
Iannitti, President and CEO of DocMagic, Inc.  

“We are very pleased to partner with Deutsche 
Bank on a long-term basis to help achieve its 
servicing goals with our eVault.”
     Using the DocMagic eVault, Deutsche Bank’s 
document custody group is now empowered to 
take full possession of electronically originated 
assets for clients as the loan market continues to 
transition to a paperless process. DocMagic 
establishes a legally compliant method to securely 

move original electronic files 
from one custodian to 
another, while preserving 
unique authoritative digital 
ownership.
   Further, the eVault ensures 
authentication of original 
documents passing between 
owners, irrespective of how 
many duplicate electronic files 
there may be of the same 
record. The repository system 
within DocMagic’s eVault 
relies upon digital tamper-
proof seals and a detailed, 
well-documented audit trail 
that ensures compliance and 
provides detailed reporting.

 DocMagic also made 
available to Deutsche Bank 
the ability to leverage a unique 

dual-option solution that accesses its on-premise 
eVault installation to provide a gateway to 
seamlessly and securely connect to MERS via any 
browser, as well as by way of a direct VPN 
connection.
   As a result of partnering with DocMagic, 
Deutsche Bank is now well-positioned to easily, 
compliantly and securely service loans housed in 
the eVault, creating newfound efficiencies and a 
competitive advantage for the bank. By providing 
eVault services to Deutsche Bank’s clients, they 
further cement themselves as a leader, innovator 
and provider of excellence.DocMagic's eVault has 
been thoroughly vetted and is officially approved 
by Fannie Mae, Freddie Mac, and MERS to 
compliantly support eVaulting services.
      So, lenders are moving forward when it comes 
to embracing technology. Are they moving fast 
enough? In my opinion, no. However, progress is 
progress. Things are improving. My only hope, as 
always, is that lenders would move faster. v
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Tony Garritano is chairman and founder at PROGRESS in Lending Association. As a speaker Tony has worked hard to inform 
executives about how technology should be a tool used to further business objectives. For over 10 years he has worked as a 
journalist, researcher and speaker in the mortgage technology space. Starting this association was the next step for someone 
like Tony, who has dedicated his career to providing mortgage executives with the information needed to make informed 
technology decisions. He can be reached via e-mail at tony@progressinlending.com.

I’ve always been 
concerned about how 
slowly this industry 
moves when it comes 
to technology.




