
Are You Cutting Corners?
While short cuts may save you lots of money upfront, in the end that approach 
often just leads to some lost opportunities.

Market Pulse

How Engaged Is Your Brand?
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When it comes to engaging with your 
customers, do you have the right formula 
to reach them through their channel of 

preference, with the content they want and at their 
convenience? How engaged is your brand? 

This year, Alterian surveyed nearly 1,500 
marketing professionals to see just where brands 
stand when it comes to expenditure, social media, 
level of personalization, and whether brands are 
ready for growth or at risk. 

This year the survey answers the questions: 
<< How are marketing budgets shifting in 

2011? 
<< What are marketers doing to increase their 

campaign effectiveness? 
<< Where are senior marketers focusing their 

budget? 
<< How are marketers tying analytics and 

ROI? 
Alterian found that seven out of 10 marketers have 

little understanding of social media conversations 
surrounding their brands. The survey indicates that 
although digital marketing expenditures are set to 
increase in 2011, engagement levels and analytical 
competency are still limited.

Why is this important? A recent study, “The 
State of Small Business Report,” sponsored by 
Network Solutions, LLC and the University of 
Maryland’s Robert H. Smith School ofBusiness, 
points to economic struggles as the catalyst for 
social media’s rapid popularity.

The study results show that social media usage 
by small business owners increased from 12% to 
24% in just the last year. Here’s a breakdown of 
what the small businesses reported as the main uses 
of social media marketing:

<< 75% have a company page on a social 
networking site

<< 69% post status updates or articles of interest 
on social media sites

<< 57% build a network through a site such as 
LinkedIn

<< 54% monitor feedback about the business
<< 39% maintain a blog
<< 26% tweet about areas of expertise
<< 16% use Twitter as a service channel
So, what are you waiting for? ❖ SOURCE: Alterian


