
The industry is changing. Electronic loan 
documents have come a long way in the 
past decade. Today, most mortgage lenders 

incorporate eDocs for at least part of the 
loan origination process, whether it be 
electronic disclosures, digital closing docs 
or other document needs. Making eDocs 
even more effective has been the 
adoption of eSign technology, which has 
streamlined the delivery and signing of 
loan documents for a more complete and 
convenient experience for the borrower.
 One frustrating challenge that has 
remained, though, is the ability for 
lenders to easily send one-off documents, 
independent from the standard loan doc 
package, in an efficient manner that 
allows those documents to be attached to 
the core loan doc package and 
electronically signed by the borrower.  
This results in a situation where a 
borrower can receive and sign some of 
their loan docs electronically. However, 
the lender is then stuck sending the 
other independent documents physically, or 
including the documents in an electronic 
package but requiring the lender to print 
and sign the extra forms, scan, and 
return via email.  
 To provide the flexibility and 
customization required to compete in 
today’s marketplace, lenders are turning to 
two key electronic document technologies. 
The first is using dynamic document 
generation to ensure that only the 
necessary documents – with the right 
information – are created in the first 
place.
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  The second is leveraging integrated all-
in-one eSign technology for a complete 
process including integration with doc 
generation, ability to customize independent 
documents for signature, eDelivery, enabling 
the borrower to sign anywhere, anytime, 
from any device, built in compliance 
checks and electronic storage in a secure 
eVault.  
  Dynamic documents have become the 
standard for loan document generation over 
the past few years. Instead of managing 
through empty space in a static document 
template, dynamic documents utilize rules-
based intelligence and calculations to 
automatically pull the accurate data fields 
from the LOS to create transaction-specific 
documentation.
    Lenders using dynamic document software can 
then use the data to electronically generate and 
deliver accurate docs to the borrower and 
investor. Dynamic document platforms that 
leverage two-way data pushback can also greatly 
reduce the lender's susceptibility to errors caused 
by manually reentering data and eliminate the 
need to manually create new sets of documents 
for each transaction, enhancing quality, 
compliance and efficiency.
   Dynamic document engines also make it 
possible to insert other documents a lender might 
require, such as disclosures of business 
relationships with settlement services, documents 
related to the transactions between realtors or 
change of circumstance addendums. These forms 
are not generated by standard loan document 
software, and the ability to insert them into an 
electronic disclosure or closing package for 
delivery is valuable. v




