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Editor’s NotE

Look Deeper

As we gear up for the presidential election I fear that we’re not going to have the real discussion that we as a country need 
to have. And I think mortgage lenders can learn a thing or two from this. Here’s what I mean: It surprises me that at a time 
when unemployment has been above 8% for the biggest stretch in our history since the Great Depression, wages are going 
down, more Americans are considered to be living in poverty, our national debt is ever increasing, we’re facing a global 
economic crisis, the size of government continues to increase, and on, and on, what the election seems to be focused on is 
Mitt Romney’s taxes, how companies in Mitt Romney’s blind trust outsourced jobs, the fact that Mitt Romney put his dog in 
a kennel on the roof of his car, and so on, and so on. This is not what we should be talking about folks!

Instead, both candidates should be laying out their vision for the future. Why is increasing the size of our government 
good and why is it bad? Why is increasing our national debt over a $1 trillion a year good and bad? How are we going to get 
unemployment down? How are we going to get the housing market going again? It seems to me that both candidates have 
very different ideas and overall philosophies about these fundamental questions. So, let’s talk about it and let’s put forth 
ideas that result in actual proposals to try and solve these problems. The problem is that politicians and political campaigns 
don’t look deeper into the issues, they just look for cute sound bites and catch phrases. I hope that we get a deeper dialogue 
going as Election Day nears.

What does any of this have to do with mortgage lenders? I think they act a bit like the politicians when it comes to enact-
ing real process improvement. Most lenders are not taking this time of change to really re-think their process, they’re just 
reacting to new regulation. For example, everyone is up in arms about the CFPB forms changes. Who cares? This shouldn’t 
be a huge change. The reason why it’s such a huge change is because lenders are being forced to give up traditional forms 
and they can’t deal with it. It’s like they’re married to their forms. If you’re taking this time to re-think your process and be 
more data driven the forms shouldn’t matter. 

So, I challenge lenders to look deeper, improve their process, become more data driven and shove it to the regulators 
looking to over-regulate this industry by being one step ahead instead of several steps behind. ❖

Tony Garritano 
tony@progressinlending.com

PS. Your comments are welcome. Please E-mail letters to letters@progressinlending.com. Include your name, address and 
a daytime telephone number. Letters are subject to editing and are presumed to be for publication unless the writer specifies 
otherwise.
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