
Something New Is Coming

As you all know, PROGRESS in Lending was developed to be a platform that can be used by the industry to share 
ideas. True innovation comes from much thought, hard work and collaboration. After launching the company and 
this magazine we went on to launch two live events to continue our belief that when you get a lot of people together 
you come up with really good ideas all around. Our ENGAGE Event in October was a big success. Now we’re gear-
ing up for our Innovations Recognition Event. So, if you have done something real innovative this year apply online 
to be recognized at progressinlending.com. The application is free, but the deadline is early January, so don’t delay.

Collaboration really does matter. In an old survey titled Meetings Around the World: The Impact of Collaboration 
on Business Performance, the survey took in feedback from 950 information technology (IT) and business decision-
makers in companies in the US, Europe and Asia-Pacifi c with more than $6.5 million each in annual revenue. 
Response data were analyzed to calculate the extent and components of collaboration and relate this to business 
performance and process.

The survey found collaboration in these companies accounted for 36 percent of their overall business perfor-
mance. Collaboration had over twice as much impact as the nearest other factor (how aggressively the company 
pursued its markets). Furthermore, profi tability, profi t growth and sales growth were the performance indices most 
strongly impacted by collaboration. The three operational areas that were most strongly impacted by collaboration 
were customer satisfaction, productivity and product quality. For these it was by far the strongest infl uence.

We might always have expected this, especially over the past decade with the increasing emphasis on teaming and 
enterprise-wide information sharing, which have their roots in collaboration. But now these fi ndings confi rm that 
those who collaborate best, perform best.

So, we at PROGRESS are always looking for new ways to foster industry collaboration and recognize the fruits 
of that collaboration. That’s why we do what we do and why we have our ENGAGE Event and our Innovations 
Recognition. In addition to applying for Innovations, be sure to keep an eye on the next issue of this magazine and 
our other products because we’ll be launching a new idea of our own that I’ll tell you about soon enough that we 
hope continues to position PROGRESS as the place for industry thought leaders and visionaries to come together 
and change this space for the better. Stay tuned …
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