
Recovery Tips

As the mortgage industry continues to re-
spond to constantly changing rules and 
regulation, particularly the TILA-RESPA 

Integrated Disclosure rule requirements, one thing 
has become readily apparent — the only way to 
stay compliant is to improve collaboration between 
lenders and settlement agents.

Historically, the lender prepared early disclo-
sures, often without collaboration with the settle-
ment agent, and the settlement agent carried the 
burden of preparing the HUD-1 Settlement state-
ment. Now, due to the strict tolerances on fees and 
high potential fines to the lender, most lenders are 
preparing the new forms, the Loan Estimate and 
Closing Disclosure, themselves and require in-
formation from the settlement agent earlier in the 
process.

The real question is not whether you believe 
collaboration is necessary, but if as a lender that 
collaboration will be manual or automated. Good 
collaboration technology will solve and automate 
the issues of fee naming, data re-entry and pro-
vide a systemic, auditable real-time process that is 
defensible.

“Collaboration with closing agents is crucial to 
deliver accurate Closing Disclosures in a timely 
manner,” said Jim Connell, chief information of-
ficer at Sierra Pacific Mortgage.“Simplifile is a 
well-designed solution with a clean interface that 
follows the Closing Disclosure format and will be 
easy for our staff to use.”

“One of the biggest issues with TRID is how 
lenders and settlement agents communicate 
changes to various documents on a timely basis,” 
said Country Bank Loan Servicing Officer Robert 
Olivier. “Simplifile’s Collaboration and Post 

Closing portal provides the ideal solution for us to 
collaborate on these changes to meet the required 
timeframes. It’s extremely well-designed and easy 
to use, which is a huge benefit for both our staff as 
well as our settlement agents.”

Good collaboration technology needs to include: 
collaboration, e-recording, and post closing that 
will connect lenders to settlement agents and allow 
both parties to securely share, validate, audit, track, 
record and collaborate on loan documents, data, 
and fees to ensure compliance.

“We already partnered with Simplifile on their e-
recording solution for our servicing needs,” Oliver 
added. “We were very pleased with the increase in 
efficiencies we achieved using that product and the 
support that Simplifile provided to us. They have 
been very responsive to our needs and are commit-
ted to making sure that the Collaboration and Post 
Closing portal will help ensure that Country Bank 
is in compliance with the TRID regulations.”

Shane Erksine, president of OneTrust Home 
Loans, said, “One of the major reasons we chose 
Simplifile as our partner was their established net-
work of settlement agents who are already using 
their services every day. We’re confident in their 
proven ability to provide an easy-to-use service 
with an intuitive interface that can successfully 
bridge the gap between multiple parties in the mort-
gage and real estate transaction.”

With good collaboration technology, lenders 
don’t have to worry about tracking documents, 
data or communication through a separate system 
or service. Messaging between lenders and settle-
ment agents within a good collaboration solution 
is tracked as part of the complete audit trail and 
reporting provided to aid in TRID compliance.v

Collaboration is Key to TRID
The real question is not whether you believe collaboration 
is necessary, but if as a lender that collaboration will be 
manual or automated.
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