
Your Voice

The lending industry has changed more 
in the last fi ve years than it has in the 
last seventy years. Soon the full weight 

of the Dodd-Frank Act will be barring down on 
all of us. Thankfully we have a great nonprofi t 
industry group out there providing guidance on 
compliance and best practices for the lending 
community. Since 1921 The Michigan Mort-
gage Lenders Association has been the fabric 
of our state’s most reputable industry leaders. 
So it should be no surprise that at this time in 
our history we have more members than at any 
time in our history. 

The value these organizations bring to the 
local community is valuable even though you 
may have never heard of them. I personally have 
been involved with the Michigan Mortgage 
Lenders Association (MMLA) for about three 
years now and have been blown away by the 

incredible resource this organization is. Despite 
all of the wild swings in the lending industry, 
the value received and provided by our 
organization has been tremendous. 

From a legislative perspective The MMLA 
keeps us informed of what is going on at the 
state and federal level. The MMLA legislative 
committee recently organized a successful 
legislative day at our state capital, targeted 
around some important changes for our industry 
and was able have some positive infl uence on 
several important issues. Our MMLA President 
Allison Meyers, Brent Green, Murray Brown 
also testifi ed in front of the House Financial 
Services Committee. Many of the association 
members were able to talk directly with 
some infl uential Government offi cials and 
representatives to clearly articulate the Lending 
community’s position. 

The educational opportunities that are offered 
by the MMLA are invaluable. Especially when 
trying to comply with Loan Offi cer licensing, 
continuing education, and overall requirements 
needed to be a successful, compliant and 
informed lender. There are also many sales, 
marketing and industry experts brought in 
from all over the country that provide valuable 
information.   

Local communities benefi t as well, as local 
associations often times will hold social events 
and conferences that help the local economy. 
Granted it’s not like bringing in the Superbowl, 
but there are a lot of local businesses that 
gets direct benefi ts by hosting or providing 
services for these events. The MMLA’s annual 
conference is a three-day event, typically held 
at a convention center in Northern Michigan 
that brings in over three hundred people to 
a city, occupying hotel rooms, catering from 
local eateries, hiring entertainment, and even 
partaking in some nightlife. All of which feed 
local economies with participation. 

Above and beyond the items above, in 
my opinion, the most important part is that 
active members share a common goal, in that 
we all want advancement of the industry in a 
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responsible and ethical manner. The connections, 
friendships, and exposure become invaluable. Being 
a relatively new member, I often fi nd myself talking 
to many “seasoned veterans” of the industry. The 

knowledge and experience I receive from them is 
invaluable. Coincidentally as well, I have heard 
many of those seasoned vets say the same thing 
about talking with us. There is a new perception, a 
new kindled fi re with all of these changes that allows 
us to all learn from each other. 

If you are an active member in your local 
Mortgage Lending Association, good for you. If not, 
maybe it’s time to get involved. These organizations 
are fi ghting for you as a Loan Offi cer, a processor, 

a CEO, an Operations Manager, and a business 
owner. They are fi ghting via legislative infl uence, 
joining forces with the National MBA to fi ght 
on the Federal level, fi ghting to create venues to 

pass along important educational resources, and 
most importantly providing an environment to 
collaborate with colleagues in these turbulent times. 
Get involved, stay involved, and reap the rewards. 

The MMLA’s membership is up 22% from last 
year, and this year’s annual conference is targeted 
to be one of the largest in several years. These 
things would not be achievable if we did not have a 
strong level of activity and support from the Board 
members themselves. Be part of the solution.  ❖

Eric Kujala is Enterprise Sales Manager at Capsilon. Since 2004, Capsilon has helped lenders and other 
mortgage companies replace paper with electronic loan folders and paper-based processes with secure 
online collaboration. The company’s product, DocVelocity, is a cloud-based imaging solution enabling 
document capture, collaboration, loan delivery and retention.
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In my opinion, the most important part is that active 
members share a common goal, in that 

we all want advancement of the industry in 
a responsible and ethical manner.


